MassDEP Annual Compliance Assurance Fee Contacts

Information on MassDEP programs, permits, applications, forms and fees can be found on our website at http://www.mass.gov/dep/
For specific information about your bill or your accounts and payments, please e-mail us at dep.compliance-fees@state.ma.us or call
our Helpline at 1-888-846-4067.

For specific questions on the following programs contact:

Environmental Results Program Laboratory Certification

Dry Cleaners/Dry Cleaner Help Line: 617-556-1097 Lisa Touet: 978-242-1364

Photo Processors/Mingyuan Pan: 617-292-5503 NPDES Program

Printers/Marc Cohen: 617-292-5873 Catherine Vakalopoulous: 617-348-4026
Stage | & Il Fuel Dispenser Hotline

617-556-1035

If you have questions regarding your facility permit status or other regulatory requirements please locate your town on the

list below and call the regional staff contact listed on the left.
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